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WELCOME 
FROM THE 
EXECUTIVE 
DIRECTOR 

AND 
PRESIDENT 

Welcome to the 26th National Supported Employment Conference of the 
Canadian Association for Supported Employment (CASE).  

This past year has been a difficult one, as the Covid 19 pandemic continues to 
impact every sector in every province and territory of our country.  Still, we 
have seen over and over again how the supported employment sector has 
risen to the challenge, adapted to new ways of working, and maintained our 
commitment to a Canadian workforce that benefits from the skills and talents 
of employees who experience disability.  

It is in service to this shared goal of increasing employment inclusion that we 
launch this conference as an opportunity for supported employment 
professionals, employers, job seekers and allies from across the country to 
network, learn, share ideas and celebrate innovation in changing times. 

We are pleased to announce this years keynote speakers Caroline Casey, Al 
Etmanski, and Maayan Ziv, and appreciate their contributions as well as those 
of our 30 + industry leaders and session presenters, and every delegate who 
will contribute to the learning opportunities and rich conversations over the 
coming 3 days. 

An important note of thanks to our many conference partners and exhibitors, 
without whom we would not be here.   

Wishing you all an enjoyable, informative and inspiring conference, 

 

Annette Borrows     Joanna Goode 

President   Executive Director 
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BIENVENUE AU 
CONGRÈS DE 
L’ACSE 2021 

Bienvenue au 26e Congrès national de soutien à l’emploi de l’Association 
canadienne de soutien à l’emploi (ACSE).  

L'année qui vient de s'écouler a été particulièrement difficile, car la pandémie 
liée à la COVID-19 continue d'affecter tous les secteurs dans toutes les 
provinces et territoires de notre pays. Pourtant, nous avons vu à maintes 
reprises comment le secteur du soutien à l’emploi a su relever le défi, 
s’adapter à de nouvelles méthodes de travail et maintenir son engagement 
vis-à-vis de la main-d'œuvre canadienne qui jouit des compétences et talents 
des employé(e)s en situation de handicap.  

C'est au service de cet objectif commun consistant à accroître l'inclusion en 
emploi que nous lançons ce congrès comme une occasion pour les 
professionnels du soutien à l’emploi, les employeurs, les chercheurs d'emploi 
et les alliés de tout le pays de se mettre en réseau, d'apprendre, de partager 
des idées et de célébrer l'innovation en cette période de changement. 

Nous sommes ravis de vous présenter les principaux orateurs de cette année, 
Caroline Casey, Al Etmanski et Maayan Ziv. Nous apprécions leurs 
contributions ainsi que celles de plus de 30 leaders du secteur et 
présentateurs d’ateliers, et de chaque congressiste qui contribuera aux 
occasions d'apprentissage et aux échanges enrichissants des trois prochains 
jours. 

Un grand merci à nos nombreux partenaires du congrès et aux exposants, 
sans lesquels nous ne pourrions être ici aujourd'hui.  

Nous vous souhaitons à tous un congrès des plus agréables, instructifs et 
inspirants. 

 

Annette Borrows      Joanna Goode 

Présidente     Directrice générale 
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AGENDA AT A GLANCE  
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THANK YOU TO OUR SPONSORS  
 

 

Major Partner / Partenaire Majeur 

 

 

 

Associate Partner / Partenaire Associé 

 

 

 

Supporting Partners / Partenaires de soutiens 
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DAY BY DAY AGENDA  
 

Monday, September 27th, 2021 
11:00am – 4:30pm Exhibitor Trade Fair 

11:00am – 11:30am Welcome 

11:30am - 12:30pm OPENING KEYNOTE AL ETMANSKI 

12:30pm - 12:45pm Break 

12:45 pm - 3:15pm 

Discussion Forums 
DF1. Employer Forum | Disability inclusion in the workplace: from intent to action. 

After hearing from the inspirational Caroline Casey from the Valuable 500, Canadian employers from all 
sectors are invited to participate in a facilitated session with PhD candidate Charles Lapierre from the 
University of Sherbrooke. 

In this interactive session, we will hear updates on leading-edge research occurring in Canada today 
and promising practices with employers and supported employment professionals on strategies to 
building more inclusive workplaces will be shared. Employers will then:  

• Discover the advantages of workplaces that are inclusive of people experiencing disability 
• Learn about the latest research on workplace diversity and inclusion in Canada 
• Build on the knowledge of our peers and representatives from MentorAbility Canada, we will 

discuss concrete solutions that will promote the adoption of a more inclusive work 
environment 

Session is sponsored by MentorAbility 

DF2. Cross Canada Check-In: Practical Outcomes From Provincial Strategies 

DF3. The Road Less Travelled - Labour Market Participation Through The Gig Economy and Supported 
Self-employment 

DF4. The Future Generation- Make way for Youth Transitions 

3:15pm - 3:30pm Break 

3:30pm – 4:30pm 

CASE AGM 
Please join us for the Canadian Association for Supported Employment Annual General Meeting. Full 
members in good standing have the right to vote on all items that come before the Meeting. Your vote is 
important to the association and you are encouraged to attend the AGM to exercise this right. 

https://supportedemployment.ca/mentorability/
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Tuesday, September 28th, 2021 
11:00am – 5:00pm Exhibitor Trade Fair 

Breakout Sessions 

11:00am – 12:15pm 

A1. Virtual reality to help with career choices 
Lynda Tessier 
Artificial Intelligence and new technologies are becoming more and more a part of our lives. Sometimes 
they worry us and sometimes they help us in our daily lives. Since the summer of 2019, the Prescott-
Russell Employment Services Centre has taken the plunge and is using CareerLabsVR, a virtual career 
exploration lab to support people in a handicapped situation with their orientation and socio-
professional integration process. The technology enables clients to live out a professional experience in 
complete safety at our offices thanks to 3D virtual reality. In the workshop, we will begin by presenting 
the tool, its operating conditions and its limitations. Next, you will see what clients encounter during an 
immersive experience in a trade. Finally, we will share the tool’s advantages and disadvantages in a 
career decision-making context. 

A2. Beyond the Surface - Youth, Integration and Inclusion 
Kim Cooper 
Youth Culture Inc. will share their journey to become a more accessible and inclusive company. Through 
their work as a Volunteer Site Partner for the MentorAbility program, to collaborating with new and 
diverse talent, to embarking on a continuous learning journey to support people with disabilities with 
employment and career goals. 

A3. Supporting Resilience and Innovation Across Career Services in Canada  
Sharon Ferriss, Riz Ibrahim 
It would be an understatement to say that the past year has been a period like no other. CERIC saw its 
role as supporting career development and those who work in it. We responded by taking periodic pulse 
surveys. These took a recovery-oriented lens to help understand what would be needed by career 
professionals as we move past the pandemic. We saw service providers demonstrating resilience and 
innovation. From our Cannexus conference to free webinars to our Career magazine and CareerWise / 
OrientAction sites, CERIC offered essential guidance on navigating the unprecedented situation. Skills 
development was important, but the experience showed us that certain skills and know-how, and a 
focus on mental health and well-being were critical. 

A4. Innovation and Solutions from COVID-19: Tools for organizations and business    
Emily Jooste, Marni Lifshen 
This presentation will spotlight the outcomes of two national CCRW programs and discuss innovation 
and lessons learned from each during COVID-19. By coincidence, research was conducted during the 
first phase of the COVID-19 pandemic on the Partners program, and we will share the challenges and 
barriers that relate to COVID-19.  The Accommodation and Inclusion Management (AIM) program was 
developed to offer a roadmap to help businesses navigate the COVID-19 economic recovery through 
their employer services.  Going forward, these two programs will prepare for the future of work and 
address what it means to keep accessible business solutions as a priority. 

A5. SELF-CARE STREAM | COOKING CLASS | Making the perfect Omelette 
Rita English 
Learn how to make the perfect omelette. This session has limited seating – pre-registration will be sent 
in advance to all delegates.  

12:15pm – 12:30pm Break 

Breakout Sessions 
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12:30pm 1:45pm 

B1. Pivoting and Onboarding in a Work From Home World- A success story! 
Anna Nelson, Michael Andrews, Kelly Fox 
Before April 2020, LiveWorkPlay had never supported anyone to work from home. In the spring of 2020 
as we took in the reality of Covid-19, we realized it was time to be innovative, and change this statistic. 
We knew the majority of people we supported could ultimately succeed at working from home- we just 
had to look at how. In less than a year, 31 people were supported to pivot in their roles so they could 
work from home and 25 people started working from home. We will discuss strategies used, lessons 
learned and go through some case studies. 

B2. Deaf Culture Awareness: A Guide For Employment Support Services 
Marie-Josee Crawford, Matt Jamieson 
The workshop will explain about what and how to be aware of when working with deaf or hard of hearing 
clients, including some statistics on hearing loss, employment and education. What are the 
disadvantages and advantages for deaf/hard of hearing clients. There are some common fear, myths, 
misconception and what aren’t true. Updating on what are the appropriate terminology to use, how 
Covid challenges impact and what resolutions are there. What kind of services & workplace issues are 
that affects and how to find strategies. Will list examples of technology/accommodation that exist and 
how to work with interpreters. In conclusion, I will provide what are the great benefits for hiring 
deaf/hard of hearing clients. 

B3. A Holistic Approach to Employment Support for Post-Secondary Students 
Jenna Lambert, Amanda Hodgson, Phoebe Newhook 
ACT to Employ is an employment support program at Carleton University that creates paid experiential 
learning opportunities for students with disabilities. Through paid placements, students gain valuable 
work experience and increase their employability while completing their degree.  Through this 
presentation, we will share some of our successes and challenges, address the importance and 
benefits of disability-confident and inclusive hiring practices for employers, and highlight the importance 
of comprehensive supports for students with disabilities seeking gainful employment.  Since its 
inception in 2018, ACT to Employ has worked with over 750 students, and has created more than 650 
inclusive placement opportunities.    

B4. Designing Inclusive Employment Supports and Workplaces 
TJ Jones, Melissa Morales, Betty Lagao 
TMentorAbility Canada presents a national panel discussion moderated by TJ Jones, that will explore 
how multiple identities influence how someone experiences searching for and securing employment.  
Panelists will share their diverse work-related experiences and discuss how gender identity, gender 
expression, age, disability and regional context, influenced their employment journey. Supported 
Employment Professionals will be invited to consider how multiple identities and experiences relate to 
employment barriers and to examine what is required to truly foster inclusive workplace environments 
for 2SLGBTQIA+ workers who experience a disability. 
*MentorAbility is committed to integrating key learnings from the moderator, panelists and participants, 
to create further learning opportunities throughout the upcoming year. Participants will be invited to 
participate in these learning opportunities. 

B5. SELF CARE STREAM | ART | Studio 
Learn how to make some art with every day tools. This session has limited seating – pre-registration will 
be sent in advance to all delegates. 

1:45pm – 2:00pm Break 

2:00pm – 3:15pm 

C1. Inuit Qaujimajatuqangit for Supported Employment in a Southern context 
Lisa Spencer, Nicole Diakite, Christine Bélanger 
Overview of what the North considers “disabled”; How all pre-employment providers (and employers) 
can benefit from integrating IQ values in workplaces which aren't Nunavut; How the concepts of self-
determination and interdependency apply in mentoring and coaching environments; What challenges 
were highlighted when de-centralizing services during COVID in the North, what that can teach us about 
operating in the South; The future of accommodations. 
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C2. Opening Doors - Accessing Federal Public Sector Employment - FIPCD and Accessible, 
Inclusive Employment 
Public Service Commission/CASE 
TBD 

C3. The Nature and Power of Work and Career 
Bill Forman 
Supported Employment as a field and practice has a robust history and set of principles and tools. 
Rarely, however, do practitioners have the luxury of stepping back and considering work, and especially 
career, from a social, cultural and historical perspective aside from the lens. This presentation will 
explore what work and career mean in our society and how, or if, persons with disabilities enjoy all the 
personal, social and economic benefits of a good job and a good career. 

C4. Empowering Learners: Digital Literacy and the Gateway to Inclusion App 
Lisa Jane de Gara, Jessica Frechette, Sahana Parameswara 
In this workshop, Gateway Association will introduce a meaningful definition digital literacy, and explain 
why digital literacy training and empowerment is so urgently needed-- with our learners, our 
communities, and among people in supported employment. We will discuss why digital literacy must 
include empowerment, citizenship, and creativity for our learners. We will introduce our Gateway to 
Inclusion App: its vision, its design, and how organizations can gain access to the App for their own 
communities. 

C5. Yoga class | Enhance Your Well-Being and Your Workplace with Hatha and Laughter 
Yoga 
Karen Lord 
In this session, Karen Lord will talk about her story – how she became a yoga teacher and started her 
own Light Heart Yoga business. She will also lead us through a session of Hatha and Laughter Yoga. As 
a person with a disability, Karen knows the benefit of yoga and how it can help you and your workplace. 
This session has limited seating – pre-registration will be sent in advance to all delegates. 

3:15pm – 3:30pm Break 

3:30pm – 4:30pm 

Gala & CASE Awards 
Presented by Michael McCreary 
Celebrate with us the 3 recipients of the Sean Wiltshire Award, Mark Wafer Award and Philip Emmerson 
award while being entertained by the Aspie Comic Michael McCreary 

Wiltshire Award of Excellence  
Please Join us to support all the wonderful organisations and applicants of the Wiltshire Award of 
Excellence in Supported Employment. Awards are preceded by a introduction from Sean Wiltshire. 

Mark Wafer Award for Business Excellence  
Please Join us to support all the wonderful organisations and applicants of the Mark Wafer Award for 
Business Excellence. Awards are preceded by a introduction from Mark Wafer. 

Philip Emmerson  
Please join us to support all the wonderful organisations and applicants of the Philip Emmerson. Awards 
are preceded by a introduction from Philip Emmerson. 
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Wednesday, September 29th, 2021 
11:00am – 5:00pm Exhibitor Trade Fair 

Breakout Sessions 

11:00am – 12:15pm 

D1. CMHA 
 

D2. Creating Virtual Communities: Using Video Games to Support Youth Employment 
Heather Baglole, Michelle Sayers 
Developing virtual programming that is engaging and helps youth develop their employment skills can 
be a challenge, and one that many of us have had to face as programmers in non-profit organizations. 
When COVID-19 shifted an in-person program to online, the video game Stardew Valley was brought in 
by programming staff at Independent Living Nova Scotia to provide a cooperative, goal-oriented, and 
team-based approach to employment support. Throughout winter 2021, Stardew Valley became the 
virtual hotspot where youth could practice skills such as time management, motivation, and teamwork 
while being able to support and interact with one another. This workshop will cover the basics of the 
process, promote gamification of skills as a way to motivate youth engagement, and consider possible 
programming futures for youth with disabilities. 

D3.Providing Safe Culture in Employment Services 
Matthew Jameson 
TBD 

D4. Adapting During COVID-19: Entering the E-commerce Landscape   
Ada Swierszcz 
Good Foot Delivery is a charity and social enterprise that fosters the growth of individuals from the 
neuro-diverse community with its integrated approach to professional and life skills training, meaningful 
employment and workforce integration. The COVID-19 pandemic severely impacted the organization. To 
continue fulfilling its mission, it was clear that alternative business models needed to be explored. Good 
Foot’s existing model was no longer sufficient in the current and emerging economic landscape and 
without change, recovery would not be possible.     Learn how Good Foot Delivery ventured into e-
commerce and what they discovered about adaptation and innovation along the way!      

D5. SELF-CARE STREAM | IMPROV | Bring Back The Fun! Energizing Online Connections 
Using Humour and Improvisation 
Join this session if you’re looking to connect with your CASE community in playful and creativity ways. 
Using activities and ideas from applied improvisation, we aim to leave you feeling energized and deeply 
connected. 
Session outline: 

• What We Aim To Accomplish Together  
• The Energizer  
• Playfulness and Presence  
• Connection and Community  
• Reflection  

This session has limited seating – pre-registration will be sent in advance to all delegates. 

12:15pm – 12:30pm Break 

Breakout Sessions 
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12:30pm 1:45pm 

E1. Action and recovery in mental health 
Francois Lauzier-Jobin, Augustin David, Simon Hénaire, Diane Harvey 
Psychosocial rehabilitation through work is a socio-professional integration practice that enables people 
with mental health problems to take action and promote their recovery. The presentation will share the 
results, lessons and tools from an action research project conducted with 19 community-based 
organizations offering its services in Quebec. How to get people with mental health issues moving? How 
to use work arrangements to help them along in their recovery? What are the effects of these 
strategies? How do we evaluate our methods and improve? 

E2. How End User Testers can make or break accessibility compliance 
Elaine Logie, Nicole Tieze 
Nothing about us without us: How End User Testers can make or break accessibility compliance. We will 
be looking at the importance of End User Testers for AODA compliance and to enhance user experience 
regarding an organizations digital and non-digital content. We will also be covering how to set up your 
own End User Tester group and we will wrap up with a discussion on how to make sure your Ender User 
Testing experience gets the results you need.   

E3. Beyond the Hockey Arena: Fostering Employment Opportunities in Rural Communities  
Sherry Costa, Tracy Williams 
MentorAbility Canada presents a national panel discussion that explores common barriers experienced 
within rural communities and strategies to mobilize beyond a limited labour market.  Panelists will share 
their lived experience(s) as Supported Employment Professionals and employers to highlight the 
strengths, challenges and opportunities that rural communities offer while taking into consideration 
regional differences. Participants will also hear key findings from a recent ‘Rural and Virtual Mentoring 
Project’, learn about a national database for mentoring opportunities and hear stories of inter-provincial 
partnerships.   

E4. Inspiration, Innovation, Intention! 
Lynn Bruyere, Matt Thomson, Donna Gallant 
Join us fireside as we have an informal discussion with industry leaders who will share their personal 
stories, lessons learned and best practices with recruitment, retention, and professional development.  
This unique format will have an “Ask me Anything” that will provide attendees with some valuable tips 
and takeaways to inspire you to do things more creatively with resources to support you along the 
journey. Belonging, inclusion and diversity are the buzz words being used.  More importantly, what are 
the actions that represent these? This presentation features the steps Ability Employers took to teach 
employers, through a series of educational sessions, to be more inclusive. The Fireside Chat will include 
the steps employers took to become more diverse and realize benefits of being inclusive. And how being 
diverse made the business more successful. When employers are aware of how important it is to be 
diverse, barriers come down and community’s change. 

E5. SELF CARE STREAM | MINDFULNESS | From Chaos to Peace 
Brandi Matheson 
During this time of global uncertainty and of inner and outer unrest, we need more than ever the right 
tools that can boost a sense of well-being. 
Mindfulness is an evidence-based practice and is recognized as an effective therapeutic tool to support 
and enhance mental, emotional, and physical wellness. 
In this 75-minute webinar you will learn and explore the quintessential ingredients of mindfulness 
practice; Awareness, Attention, and Acceptance and how to effectively manage stress and implement 
self-care through an approach of; response vs reaction; compassion vs criticalness; and acceptance vs. 
avoidance.  
This webinar is both informative and experiential and includes guided mindfulness practice and a period 
of self-reflection and exploration. Appropriate for all levels, demographics, and faith beliefs. 

 
This session has limited seating – pre-registration will be sent in advance to all delegates. 

1:45pm – 2:00pm Break 
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2:00pm – 3:15pm CLOSING SESSION & CLOSING KEYNOTE – MAAYAN ZIV 
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KEYNOTES  
 

 

 

Al Etmanksi  

Al Etmanski is a community organizer, social entrepreneur, and author. He’s been 
a parent activist in the disability world since his daughter Liz was born. He led the 
closure of institutions and segregated schools in British Columbia, and founded 
Canada’s first Family Support Institute. In 1989 he co-founded Planned Lifetime 
Advocacy Network (PLAN) with his wife Vickie Cammack. While at PLAN he lobbied 
into existence the world’s first Disability Savings Plan. 

Al is a global Ashoka fellow and a member of John McKnight’s Asset-Based 
Community Development (ABCD) network. He has received many awards for his 
activism including the Order of Canada and the Big Picture award from his peers 
in the disability movement. 

 

 

Maayan Ziv 
Maayan Ziv is an activist, a photographer and an entrepreneur based in Toronto, 
Canada. From a young age, Maayan challenged norms and worked within her 
community to increase awareness of disability issues and improve accessibility. 

Living with Muscular Dystrophy, Maayan is a passionate and relentless advocate 
for creating a more accessible world. In 2015, Maayan founded AccessNow, a 
crowdsourced app to map the accessibility status of locations worldwide. She has 
since been a regular media commentator in the media on topics such as disability 
and inclusion. In 2016, Maayan received the City of Toronto Access Award and the 
David C. Onley Leadership in Accessibility Award in recognition of her innovative 
solutions and commitment to improving the lives of people of all abilities. 

As a photographer, she has worked with celebrities, fashion models and other 
influential individuals. Focusing on black and white emotive portraiture, editorial 
fashion, and gritty street scenes, Maayan has been recognized as an influential 
Canadian talent. A Queen’s Diamond Jubilee medal recipient, her work has been 
featured on television, in galleries and magazines. Sitting on a wheelchair gives 
Maayan a unique perspective that is evident in her work and as a freelance artist, 
her goal is to bring awareness to disabilities and the arts -something she prides to 
work at everyday. 

Maayan also sits on the boards of the Toronto Arts Council and the Centre for 
Independent Living in Toronto. 

She earned a Bachelor's degree in Radio and Television Arts and a Master's 
degree in Digital Media at Ryerson University. 

 



 

26th Annual National Supported Employment Conference 
September 27, 28 and 29, 2021 

 

S U P P O R T E D E M P L O Y M E N T . C A / C O N F E R E N C E  •  # C A S E 2 0 2 0 V I R T U A L  •  @ C A S E C A N A D A  16 

 

Caroline Casey 
Caroline Casey is an award-winning social entrepreneur and founder of The 
Valuable 500 - a catalyst for an inclusion revolution that exists to position 
disability equally on the global business leadership agenda. 

Committed to building a global movement on inclusive business for the 1.3 billion 
people in the world with a disability, over the past two decades she has set up 
several organisations and initiatives centred on disability business inclusion. 

Her latest initiative, The Valuable 500, is a campaign to get 500 businesses to 
commit to put disability inclusion on their leadership agendas.  Launched at the 
World Economic Forum Annual Summit in 2019, Casey succeeded in bringing 
disability inclusion onto the main stage at DAVOS for the first time ever with the 
support of global business leaders. 

The Valuable 500 is supported by a host of global leaders including Sir Richard 
Branson, and Paul Polman, and global brands including Microsoft and Sky. 

Casey is also a TED speaker, Ashoka Fellow, Eisenhower Fellow, a past advisor for 
the Clinton Global Initiative, a One Young World Counsellor and is a Young Global 
Leader of the World Economic Forum. 
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GALA ENTERTAINMENT  
 

 

 

Michael McCreary  
Twenty-four-year-old Michael McCreary is an autistic 
comedian, author and TEDX speaker who’s been performing 
stand-up comedy since age 13.  
In the past 6 years, he has performed stand-up shows and keynote addresses in 
every province in Canada – plus the Yukon - and across the United States. 
Michael has also written the book “Funny, You Don’t Look Autistic” (Annick Press), 
hosted the Autism Ontario video “Autism: See the Potential”, has consulted on the 
TV show “Ransom” to ensure the authenticity of a character with autism and has 
been featured on The National and on CBC Radio’s “Laugh Out Loud”! 

He was the featured comic in Commander Chris Hadfield’s Generator show at 
Massey Hall in Toronto in 2016. 

Michael McCreary gives you permission to laugh at the lighter side of Autism 
Spectrum Disorder with his act:  “Does This Make My Asperger’s Look Big?” 

Obviously 2020 has been a most unusual year. After events in Hamilton, Toronto, 
London and Oshawa to begin the year Covid-19 locked everything down. 
Undaunted, he continued with virtual events for organizations in Toronto, Elora, 
Oakville, Orangeville, Markham, London, Cobourg, Oshawa, Huttersfield,England, 
Denver,CO, Anchorage,AK, Putnam Valley,NY, Ramapo/Catskills,NY, , Sachsie,TX , 
Boulder,CO and Montgomery Valley,MD. 

His 2019, and 2018 schedule included events across Canada and the United 
States of America. 

 In 2017 he performed at a Just For Laughs Showcase in addition to his North 
American Tour. 

He has addressed the Pediatricians, residents and medical students at McMaster 
University Children’s Hospital followed by a presentation at the Accessibility 
Innovation Showcase as part of the Invictus Games. 

He did a 3-cornered road trip to Whitehorse, YT and Los Angeles. In Whitehorse he 
did two presentations opening for the illustrious Dr. Temple Grandin on behalf of 
Autism Yukon and Autism Canada. In Los Angeles he opened the conference for 
Asperger Experts (they do quarterly conferences in the US and he has done events 
for them in Boston, Chicago, Seattle, Orlando and Los Angeles). 
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SPEAKER BIOGRAPHIES  
 

 

Ada Swierszcz 
Good Foot Delivery 

As Business Operations Manager, Ada Swierszcz focuses on the Courier Business, ensuring it operates 
efficiently and continues to grow through various marketing and business improvement initiatives. In 
2019, Ada completed her Masters in Business Administration. Combining her education and passion for 
social change, Ada continues to build upon the strengths of the organization to increase visibility and 
brand awareness within the Toronto community.  

 Passionate about breaking barriers, Ada hopes that Good Food Delivery continues to act as an example 
of inclusive workplace practices and energises other organizations to focus their efforts on an untapped 
employment pool. She hopes that when her one year old daughter lands her first job, inclusivity will be 
more than a buzzword, and instead it will be at the core of every workplace. 

Amanda Hodgson 
Carleton University 

Amanda Hodgson is the ACT to Employ and Student Employment Programs Coordinator, and comes to 
the team with a wide range of experience including co-operative student advising, career and mental 
health counselling, and behavioural and rehabilitation therapy. Amanda has a BAH in Psychology and 
Health, a post-grad diploma in Behavioural Science, an M.Ed. in Counselling Psychology, and is also a 
Registered Psychotherapist (Inactive). Amanda has made connections on campus and across the 
community with employers from a wide range of industries, and is tapping into that network and 
reaching out to new employers to help create meaningful experiential learning opportunities for 
students. Amanda is working to connect talented students to awesome employers through ACT to 
Employ – reach out to Amanda if you are an employer who is interested in having an ACT to Employ 
student help achieve your strategic goals! 

Anna Nelson 
LiveWorkPlay 

Anna Nelson is the Director of Employment Supports at LiveWorkPlay and has a wonderfully diverse job 
that includes coordinating of the Federal Employment Strategy Group (FESG) and the Canadian Network 
Supporting Inclusive Public Service Employment (CNSIPSE) as well as leading the Discovery and 
Inclusion Specialists in their roles with members and employers. Anna joined LiveWorkPlay in 2017 and 
before that worked in a variety of leadership roles in the developmental services sector and taught part 
time in the Developmental Services Worker program at Confederation College. Anna has an 
undergraduate degree in Psychology from McGill University and a Masters of Education in Community 
Rehabilitation and Disability Studies from the University of Calgary. She is passionate about building 
more inclusive and welcoming communities for all. 

Augustin David  

Betty Lagao 

Betty Lagao (pronouns She/Her) was born in the Philippines and moved to Winnipeg, Canada with her 
family in February of 2001. Betty was diagnosed with schizophrenia at the age of 13 and has spent time 
learning more about her family's history and joined advocacy groups at the HSC. After graduating from 
high school in 2012, Betty has now joined many fantastic activity classes that cover a variety of topics in 
physical education, wellness, cooking and social opportunities at the Eden Centre. Betty identifies as 
transgender and is a proud member of the LGBTQIA2S+ community and attends group events at the 
Rainbow Resource Centre. Betty has been consistently volunteering as a retail assistant for the past 6 
years at the Selkirk MCC Thrift store through WASO employment services. When the time is right, Betty 
would like to pursue her lifelong career goal of working as a full time Fashion Stylist. Betty is quite the 
book enthusiast and a shopping fanatic in her spare time when she takes a break from her active 
lifestyle. 
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Bill Forman 
Alberta Safeguards Foundation 

Bill is recently retired from the senior position at an agency largely focussed on Supported Employment. 
He has served on the board of CASE, including as president. He has taught Social Role Valorization form 
many years, including at the university level. 

Brandi Matheson 

Brandi Matheson is locally based mindfulness teacher and mental health worker who has been 
specializing in offering mindfulness-based practices as a therapeutic tool to support and enhance 
mental, emotional, and physical wellbeing since 2011. She has extensive training in mindfulness 
meditation and is a certified ‘Mindfulness-Based Stress Reduction’ teacher through the University of 
Massachusetts and the University of San Diego, Centre for Mindfulness. She recently completed her 
teacher training in Mindful Self-Compassion and is a certified trauma informed yoga teacher. To deepen 
her knowledge and understanding of the practice, Brandi regularly attends intensive mindfulness 
meditation retreats and is in mentorship with a senior teacher. With a sincere appreciation for 
mindfulness in her own life, Brandi brings an authenticity to her work and is passionate about sharing 
this life transforming practice with others. 

Charles Lapierre 
Research center for the 
employment inclusion of people 
with disabilities (CRISPESH) 

 

Charles Lapierre is a business consultant and a Phd candidate in the field of organizational psychology 
at Sherbrooke University. 

He is a passionate advocate, and has been interested in the concept of inclusion since he was young. 
While at McGill University, in addition to his Bachelor's degree in Psychology, he earned a Bachelor's 
degree in Social Justice and Gender Studies and was an ambassador for the organization [True 
Buddies] for over five years.  

His research focuses on building more inclusive workplaces for people with disabilities. In his daily work, 
Charles tries to find answers to the following questions: How can we support employers in creating an 
inclusive work environment? How can we overcome the stigma of invisible disabilities in the workplace? 
What skills should people within an organisation be trained in to promote inclusive behaviour? How 
does empathy play a role in building an inclusive culture in an organisation? 

Christine Bélanger 
Nunavummi Disabilities 
Makinnasuaqtiit Society 

After spending most of her 20 year career in Business Development & Optimization acting neurotypical, 
Christine claimed her Tourettic identity, and focused her energies on disability advocacy. For the last six 
years, she's challenged the status quo by engaging with organizations and professionals in the field, 
including television networks and producers. More recently, Christine was co-authoring/co-editing the 
Nunavummi Disabilities Makinnasuaqtiit Society's pre-employment programming as a Research & 
Development person. 

Dianne Harvey To Come 

Donna Gallant 
Ability Employers 

 

Donna Gallant CPHR, SHRM, SCP is a human resources and business leader whose superpower is cutting through 
symptoms to uncover root cause issues and apply restorative approaches to complex business issues. Donna has 
previously held volunteer positions as a School Advisory Council Chair, The Minister’s Business Education Council, 
Tourism Industry Association of Nova Scotia. Currently, she serves as a Co-Chair on the Board for Alice House and 
Ability Employers and is an active volunteer with the Chartered 

Professionals in Human Resources for NS. A lifelong learner Donna has studies at Dalhousie, Saint Mary’s, and 
Mount Saint Vincent. Most Recently Donna completed a Change Management Program through Prosci and an 
entrepreneurial program through the Centre for Entrepreneurship, Education and Development. 

Elaine Logie 
The Career Foundation 

 

Elaine Logie is the Project Coordinator for The Career Foundation's Empowering Abilities Program in Hamilton. Elaine 
has 10+ years experience in the career development field. She has training in accessible media and technology and 
enjoys training staff and area service providers in making digital and non-digital content accessible to individuals with 
disabilities. 

Emily Jooste 
CCRW 

Emily Jooste has worked at CCRW for nearly 10 years after obtaining a Master’s degree in Public Policy 
and Administration from the University of Guelph. At CCRW Emily has had the opportunity to work with a 
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diverse range of both employees and employers allowing her to develop in depth knowledge of the 
complex intersections between disability, work and accessibility. While her primary focus has been on 
workplace accommodations she has also had the chance to contribute to broader policies and projects 
related to accessibility and inclusion. 

Francois Lauzier-Jobin 
Association québécoise pour la 
réadaptation 
psychosociale 

 

François Lauzier-Jobin est travailleur social et candidat au doctorat en psychologie communautaire à l'Université du 
Québec à Montréal. Il est chargé de cours en psychologie, en travail social et en gérontologie à l'Université de 
Sherbrooke. Son expertise en recherche s'articule autour de l'influence des relations interpersonnelles sur le 
rétablissement en santé mentale. François mène ou a mené différentes évaluations auprès d'organismes publics et 
communautaires. Chargé de projet pour l'AQRP, il amené des travaux pour documenter et améliorer les pratiques de 
réadaptation psychosociale par le travail en santé mentale. Il anime depuis deux ans le Comité national santé 
mentale travail. 

Heather Baglole 
Independent Living Nova Scotia 

 

Heather Baglole (she/her) joined the Independent Living Nova Scotia team in October 2019 to support employment 
programming and delivery. Heather has a Bachelor of Arts in History from Mount Allison University and a Master of 
Arts in Women’s and Gender Studies from Saint Mary’s University. She is also currently working toward a Master of 
Arts in Counselling Psychology from Yorkville University, with the goal of becoming a registered counselling therapist. 
She is passionate about social justice advocacy and has experience developing educational resources for youth, 
women, and 2SLGBTQIA+ persons. In her spare time, Heather enjoys lake days, playing video games, and spending 
time with friends and family. 

Jay & Hayley 
The Making Box 

The Making-Box offers organizations practical ways of fostering adaptability, collaboration, creativity and joy at work. 
Over the last five years, they have served a diverse spectrum of clients including Shopify, Google, The University of 
Calgary, The Nature Conservancy of Canada and even a forensics company. 

Jenna Lambert 
Carleton University  

 

Jenna is the Student Advisor for ACT to Employ. Offered through Carleton University’s Career Services Department, 
ACT to Employ facilitates meaningful employment opportunities for Carleton students with disabilities. Our main 
objective is to support students in the transition to employment by connecting them with quality work experience 
while supporting employers in creating inclusive workspaces. As a person with a disability, with over 10 years of 
experience working with persons with disabilities and supporting students, Jenna understands the complexities 
involved with navigating the job market for persons with disabilities, and works to create inclusive opportunities 
through education and community engagement. 

Jessica Frechette 
LiveWorkPlay 

 

Jessica Frechette is an experienced professional with a demonstrated history of working in the libraries industry and 
community and social services sector. Skilled in public engagement, community development, research and data 
analysis, facilitation, library instruction, and digital communication strategies. Strong civic engagement focus with a 
Master's degree in Library and Information Studies from University of Alberta. 

Karen Lord Karen Lord is a Yoga instructor. 

Kelly Fox 
LiveWorkPlay 

 

Kelly Fox is an Inclusion Specialist at LiveWorkPlay and now focuses on supporting both members and managers in 
the Federal Government. Kelly has a B.S.W from Carleton University and is now working on a graduate certificate in 
Human Resource Management. She has been working at LiveWorkPlay since the spring of 2018 and before that 
worked for the City of Ottawa. She is passionate about Neurodiversity in the workplace, and having the workforce be 
reflective of the community it serves. 

Kim Cooper 
Youth Culture Inc. 

 

Kim Cooper works to build relationships and partnerships that align with empowering kids and youth, encourage 
innovation, and support equity, diversity and inclusion. She is the President of Youth Culture Inc. and the author of 
the book Girls in Science: Voices for Change. She was the former Vice President of Partnerships at FIRST Robotics 
Canada — a charity encouraging kids and youth in STEM. Kim is the founder of the Girls in STEM Executive Advisory 
Council and she’s a frequent guest speaker and panelist at industry events and schools. Kim is an instructor in 
business and writing, and a freelance writer focusing on Indigenous culture and social justice. 

Lisa Jane de Gara 
Gateway Association 

 

Lisa Jane de Gara is a digital literacy trainer for Gateway Association. She is currently completing an MSc in Digital 
Education from the University of Edinburgh. 
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Lisa Spencer 
Nunavummi Disabilities 
Makinnasuaqtiit Society 

Lisa started working for Nunavummi Disabilities Makinnasuaqtiit Society in June, 2020. She is the communications 
specialist. Lisa has a background in early childhood education and child and youth care. She is a neurodivergent 
parent of disabled children and has a long history of advocating for disabilities. Since this past summer, Lisa has 
worked hard to establish a social media presence for NDMS. She has created a number of infographics and videos to 
help create awareness of disability issues in Nunavut. 

Lynda Tessier, M. Ed., c.o. 
Centre de services à l'emploi de 
Prescott-Russell 

 

Lynda Tessier travaille en employabilité depuis plus de vingt ans et en tant que conseillère d’orientation depuis 
environ quinze ans. Elle a développé une expertise auprès des personnes en situation de handicap en travaillant dix-
sept ans dans des services de maind’oeuvre pour personnes handicapées. Aujourd’hui, elle dessert toutes les 
clientèles ayant besoin d’orientation et continue d’aider les personnes vulnérables à trouver leur place sur le marché 
du travail. 

Lynn Bruyere 
Ability Employers 

 

Ability Employers is an employer led organization whose goal is to shape Inclusive and Diverse Workplaces. The team 
of Ability Employers hosts educational sessions and provide resources that will facilitate the creation of employment 
opportunities for all persons with disabilities regardless of barriers and accommodations. We recognize employers 
who demonstrate exceptional performance in supporting and promoting people with disabilities. By networking within 
the business community, and building partnerships and resources with other organizations, we help drive business 
success through inclusion and diversity. 

Marie-Josee Crawford 
TEAM Work Cooperative 

 

Marie-Josee Crawford, MJ for short, B.A, CCDP, originally from Edmundston, New Brunswick and settled in Dartmouth, 
NS for over 25 years. She was born deaf 

and overcome a lot of obstacles through her life. For 10 years, she works as a case manager/career practitioner 
currently with TEAM Work Cooperative, one of NS 

Works Centre. MJ passionately works with most deaf/hard of hearing clients on assessing for employment services, 
skills development and accommodation funding including providing presentations to employers and organizations on 
Deaf Culture Awareness. When people seek for guidance or resources on deaf/hearing of hearing, MJ provides 

support/consultant to break down barriers and find opportunities for deaf/hard of hearing people. MJ attended high 
school without ASL interpreters and managed to graduate. She attended Gallaudet University, a Deaf university in 
Washington, DC to gain knowledge in deaf culture and sign language before transferring to SMU to obtain a B.A. in 
Sociology. She received a Career Development Practitioner certificate through Nova Scotia Career Development 
Association and received an Excellence Career Development Award in 2019. She is currently studying on Case 
Manager Specialist course. Prior to TEAM Work, MJ worked in small-options homes, ASPEA, and Deaf Advocacy 

Association of Nova Scotia with people with disabilities ranging from children to adults. Besides her dayshift job, she 
has been a volunteer for numerous organizations since attending university. Presently, she volunteers with Canada 
Deaf Women Conference which will take place in Moncton, NB in 2023 focusing on fundraising and as a workshop 
coordinator. She sits on the board with Deaf Literacy Nova Scotia providing guidance and leadership. Her mother, 
collaborate with MJ and published a book titled “MJ – Beyond the Silent World of the Deaf”. In her spare time, she 
enjoys travelling, plays golf, hiking, downhill skiing, and socializing with family/friends. 

Marni Lifsen 
TEAM Work Cooperative 

 

Marni Lifshen is a Researcher and Knowledge Exchange professional. She has worked at the Institute for Work & 
Health, the Centre for Aging and Brain Health Innovation, and St. Michael’s Hospital. Her interest lies in “moving 
research off the shelf”, meaning sharing evidence-based information widely, and in varied ways, to support the 
practical application of scientific learnings. She lives in Toronto with a house full of children and a dog, so repeated 
cycles of lockdown for COVID-19 have been a real messy, loud and challenging thing! 

Matt Dirks 
Communitas Supportive Care 
Society 

 

Matt Dirks is a Program Director with Communitas Supportive Care Society, where he has served since 2014. As a 
member of the Communitas leadership team, he oversees a broad range of services for persons living with diverse 
abilities, with a focus on employment and social enterprise development. A proud University of the Fraser Valley 
alumnus with a Bachelor of Arts in Global Development Studies, Matt also holds a Master of Science in Public Policy 
and Administration from the London School of Economics where his research on disability employment incentives 
was recognized with distinction. Matt’s passion for social entrepreneurship, public policy, and impact assessment 
drives him to realize communities that are more resilient and workforces that are more diverse. 

Matt Jamieson 
TEAM Work Cooperative 

Matthew Jamieson is an African Nova Scotian living in Halifax, Nova Scotia. As an individual with learning differences 
Matthew has a passion for discovering unique approaches to problem-solving. Although he holds space in the office, 
you will rarely find him there as he’s well known in the community for supporting employees and employers. His 



 

26th Annual National Supported Employment Conference 
September 27, 28 and 29, 2021 

 

S U P P O R T E D E M P L O Y M E N T . C A / C O N F E R E N C E  •  # C A S E 2 0 2 0 V I R T U A L  •  @ C A S E C A N A D A  22 

 career spans twenty years supporting people with disabilities across the country, but today Matt calls TEAM Work his 
home. Mathew loves to travel and experience new cultures, but these days you’re find him enjoying time at home 
with his new daughter and family. 

Matt Thomson 
Placemaking P4G 

 

Matt Thomson is a social entrepreneur. Having grown up in the beautiful Eastern Townships of Quebec, he met the 
love of his life while attending Mount Allison University in New Brunswick. Now, he is happy to call Nova Scotia home 
proudly wearing the "here-by-choice" badge. Constantly learning from teachers that surround him, including his kids, 
wife, parents, friends and mentors, Matt's grateful for the wisdom and inspiration he is exposed to. Living with a 
passion for joy, fulfillment, determination and love, Matt brings his authentic self to all that he does. With the life-
purpose of leading courageously toward love, his leadership journey has always been rooted in empathy and 
collaboration, whether throughout his football career, professional career, entrepreneurial career, or 
parenting/fatherhood journey. Finally, Matt strives to reflect and honour his values which are to: Amplify, Inspire and 
Transform. 

Melissa Morales 
WASO 

 

Melissa Morales began her career path through the Independent Living Resource Centre in October of 2012 and 
became a Residential Home Support Worker at ORG Canada (now known as CBI Health). Melissa further developed 
her career when she joined WASO as a Job Coach in August of 2015. She has been a strong advocate for individuals 
living with a disability throughout the past decade between working as a Home Support Worker, Wellness Check Aide 
and currently a Job Coach. Melissa has supported her participants in discovering their aspirations and employment 
objectives while also helping them identify their unique set of skills, interests, and areas of expertise for the job. 
Melissa values her relationships with each of her participants and has established a good rapport with their 
employers. She believes that everyone should have the opportunity to engage in meaningful employment and will 
continue to dedicate her time in communicating the importance of having a diverse workforce. Melissa is an ally with 
experience working directly with the 2SLGBTQ+ community in Winnipeg, MB and has enjoyed continuously learning 
and upgrading her knowledge by enrolling in a variety of employment-related workshops and seminars. 

Michael Andrews 
Canadian Food Inspection 
Agency | Government of 
Canada 

 

Michael is a native of Ottawa but now resides with his wife and two children in Napanee Ontario. He holds a 
Baccalaureate in Arts with a concentration in Communications from the University in Ottawa, a Certificate in Business 
Analytics and Analysis from the Telfer School of Management and a Certificate in People Management from 
Algonquin College. He has been with the CFIA for almost 15 years working first in the Program Policy Branch and the 
majority of his CFIA career with the Operations Branch where he works today as a National Manager in the Strategy & 
Business Integration Directorate. 

Michelle Sayers 
Independent Living Nova Scotia 

Michelle joined the ILNS team in November 2019 has since become the Program Manager of the Reaching for 
Inclusive, Successful Education and Employment (RISE) Program. The program focuses on teaching employment as 
well as social and emotional skills to youth and provides work experience opportunities. Michelle also leads a 
workshop series for employers about adopting more inclusive and diverse workplace policies with relation to mental 
health and disability. Michelle has a bachelor’s degree in Journalism from Ryerson University and a Diploma in 
Mental Health and Addictions from Camosun College in Victoria. She has worked on the frontlines with individuals 
experiencing homelessness for many years and is deeply passionate about access to affordable housing and equal 
opportunities for everyone. Michelle also has several years’ experience working with individuals living with disabilities 
and has focused her career on counselling and coaching others to live a life that they love through developing their 
skills and passions. She is excited to be a part of the ILNS team, working collaboratively to create an inclusive and 
supportive community for everyone. 

Nicole Diakite 
Nunavummi Disabilities 
Makinnasuaqtiit Society 

Nicole is the Executive Director of NDMS where she supports advocacy initiatives and research projects 
related to disability rights and equality through Inuit Qaujimajatuqangit (IQ), a fundamental 
characteristic of health and wellness in cross-cultural settings to respect inclusion, language, and 
critical pedagogy. Nicole acts as a professional advisor to the Board of Directors, public, and funders. 
Nicole also has extensive experience working as a Community Health Research Coordinator for a non-
profit health-based research organization in Nunavut where she conducted research grounded in 
Indigenous and decolonizing methodologies while promoting the inclusion of both Indigenous and 
Western epistemologies and methodologies.    

Nicole Tieze 
The Career Foundation 

Nicole is a results-driven Program Manager, who thrives on improving social and economic mobility, integration and 
transition into the labour market. With more than 14 years of experience working in the public benefits sector, she 
has been known to meet and exceed project goals and deliverables every time! She specializes in design, 
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implementation, service delivery, staff and contract management. Her creative nature helps to push boundaries and 
sustain “out of the box” solutions to traditional programming methods. Some of her past program experience 
includes managing Provincial and Federal employment based programs: Employment Ontario Employment Service 
(Canada Ontario Job Grant, Youth Employment Fund, Employing Young Talent Incentive, Employment/Training 
Incentives, Second Career Strategy), Federal Services (Opportunities Fund, Disability and Inclusion, Youth at Risk 
Training Incentives, New Graduate Services, Summer Employment Services, Newcomer and Diversity Initiatives). 
Nicole is a firm believer in respecting the uniqueness and dignity of all persons. Her compassionate spirit and fun-
loving attitude towards work is contagious; she supports, develops, and takes care of her teams because ultimately 
each staff member needs to embody the brand of your organization. 

Phoebe Newhook 

Phoebe Newhook (she/her) is a recent graduate from Carleton University. She holds her BAH in Psychology with a 
minor in Neuroscience and Mental Health and recently completed a placement as a part-time communications 
professional for ACT to Employ. During her studies, she acted as a campus disability ambassador where she became 
passionate about applying her research and skills to create more accessible online spaces. In her most recent role, 
she was responsible for social media post design and publication, and produced monthly analytics reports to help 
measure and refine campaign goals and tactics. To Phoebe, accessibility means that a diverse set of users are at the 
heart of any product, plan or service. 

Rachelle Hole 
UBC Centre for Inclusion and 
Citizenship 

Rachelle is the co-director of the Centre for Inclusion and Citizenship (CIC), the only university based research centre 
in Canada with a dedicated focus on intellectual disability policy and practice.  The CIC was established as a 
partnership between the University of British Columbia, government, and community living organizations and 
supporters seeking to further the inclusion and full citizenship of people with intellectual disabilities and their 
families, locally, nationally, and globally. More specifically, the CIC was created to meet an identified need to conduct 
research to influence and inform policy and practice through learning, research, and knowledge exchange [visit – 
http://cic.arts.ubc.ca]. 

Rachelle is also a member of the UBC Institute for Community Engaged Research (ICER) and the leader of the social 
inclusion and equity research cluster [visit – http://icer.ok.ubc.ca]. She is also an associated health researcher of the 
Collaborative RESearch Team to study psychosocial issues in Bipolar Disorder (CREST.BD) [visit – 
http://www.crestbd.ca]. 

Riz Ibrahim 
CERIC 

Riz Ibrahim is the Executive Director of CERIC. Riz works with CERIC’s cross-sectoral Board and Advisory Committees 
to develop strategic and functional partnerships that enhance the body of knowledge for Canada’s career 
professional communities. Additionally, Riz oversees all areas within CERIC’s mandate including the Cannexus 
National Career Development Conference, the CareerWise and OrientAction content websites, the peer-reviewed 
Canadian Journal of Career Development (CJCD), and a host of internal and external projects including national 
surveys of Canadians’ perceptions about career planning and about career development and the workplace. 

Sahana Parameswara 
Gateway Association 

Sahana Parameswara is an immigrant to Turtle island and is committed to engaging on truth and reconciliation with 
the indigenous community. She has worked closely with children, youth and adults experiencing multiple barriers in 
India, United States and Canada. Her focus areas include play therapy, therapeutic communities, trauma work, 
system change and concept development to name a few. Her experiences have given her the opportunity to be an 
ally to people with barriers and their support network, leading her to her current position as Executive Director of the 
Gateway Association for Community Living in Edmonton, Alberta. 

Sharon Ferriss 
CERIC 

Sharon Ferriss is the Senior Director, Marketing and Communications with CERIC, where she provides leadership in 
the development of all communications strategies for CERIC’s network of projects and programs. She has 20 years of 
experience as a marketing and communications professional, primarily in non-profit organizations, as well as having 
worked as a journalist for print and television. Sharon has had senior roles with the Purchasing Management 
Association of Canada (PMAC) and the Human Resources Professionals Association (HRPA). She holds a Bachelor of 
Journalism, an MBA in marketing and non-profit management, and is an Accredited Business Communicator (ABC). 

Sherry Costa 
Nova Scotia League for Equal 
Opportunities 

As a proud Nova Scotian, Sherry has been a part of the disability community for more than 40 years and currently 
manages the Nova Scotia League for Equal Opportunities, a position she accepted after stepping down from serving 
on the NSLEO board for 14 years.  
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In addition to leading the implementation and development of VoicePrint, now Accessible Media Inc. (AMI) in the 
Atlantic region, Sherry chaired the Partnership for Access Awareness Nova Scotia (PAANS) committee for seven years 
to shape and deliver Nova Scotia’s Access Awareness Week. She continues with PAANS as well as more than half a 
dozen other cross-sectoral committees raising awareness while working collaboratively with communities and all 
levels of government to address issues of accessibility, inclusion, and equity for persons with disabilities. Sherry 
holds a certificate in Non-profit Leadership & Management earned through Dalhousie University.  

Simon Hénaire 
Association québécoise pour la 
réadaptation 

psychosociale 

To Come 

Stacey Corriveau 
BC Centtre for Social Entreprise 

Stacey Corriveau is the founding Executive Director of the BC Centre for Social Enterprise, a virtual organization that 
has been assisting Canadian community-based social enterprises with formation and start-up support since 2005. 
The Centre advocates a Lean Start-Up approach to social enterprise development, and offers advice on structuring 
social enterprises that are operated by non-profits and charities. Stacey is passionate about social enterprise, 
business development, and sustainable community development. She holds a Master’s degree in English (Queens), 
plus two professional certificates from Simon Fraser University: Community Economic Development and Sustainable 
Community Development. Stacey is an APEC-IBIZ Certified Business Counselor. 

Tj Jones 
Trans Support NL 

Tj Jones has been an advocate for 2SLGBTQ+ equity, diversity, and inclusion in NL for the better part of the last 
decade. Examples of his work include time with St. John's Pride, mentoring at queer and gender diversity focused 
youth camps, and serving as the current 2SLGBTQ+ Rep for the Inclusion Advisory Committee for the City of St. 
John's. In 2017 he also cofounded Trans Support NL, where he serves as its Trans Youth Group facilitator and as a 
training coordinator.  

Over the years, Tj has had the opportunity to develop and facilitate training for a number of audiences, including 
practicing and future service providers in education, healthcare, and community, and loves guiding folks to their own 
"light bulb moments".  

Supported by his passion for creating accessible and compassionate learning environments and education in Human 
Resource Management, he took a leap and established Full Picture Management, a new consultancy based out of St. 
John's, at the beginning of this year. With FPM's work, Tj aims to support effective and meaningful inclusion of 
2SLGBTQ+ folks within the business industry, with a particular focus on encouraging and supporting organizational 
culture that demonstrates proactive inclusion of its 2SLGBTQ+ members, workers, and/or customers. 

Tracy Williams 
Career Connections Inc. 

Tracy is the Executive Director at Career Connections Inc. located in Brandon Manitoba. In 2016 Tracy merged the 
only two supported employment agencies in Brandon and by doing this she created a “One Stop Shop” for all people 
with disabilities. Career Connections Inc. is an Employment Training Centre / Supported Employment Agency that 
prides itself in supporting up to 350 Westman & Area residents each year who identify with having a disability, find 
and maintain employment. The area CCI services encompasses is 12,000 square kilometres including the City of 
Brandon, 29 municipalities, and approximately 55 towns. 

Tracy has shown her commitment by advocating for people with disabilities by being actively involved on multiple 
local, provincial, and national committees for many years. 

Currently Tracy is the Board Chair of the Manitoba Supported Employment Network and Past President of the 
Canadian Association for Supported Employment (CASE). 

Tracy whole heartedly stands by the mission statement of CCI.  “Every person deserves the chance to reach their full 
potential”.  She prides in the success of every client.  Nothing is impossible.  “With the right tools all people can be 
successful”. 
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ACCESSIBILITY  
 

 

 

CASE works to increase the employment 
inclusion of Canadians with disabilities 
through the provision of leadership, resources 
and ongoing opportunities. As a part of this 
work, CASE believes all delegates should 
have the opportunity to participate fully in the 
conference experience. 

The Canadian Association for Supported 
Employment is a national organization, that 
endeavours to host educational conferences that 
are accessible to members and allies across the 
country. This involves providing bilingual 
programming in both French and English as much 
as possible.  Our shift to a virtual platform for the 
2020 annual CASE conference has presented 
some unexpected challenges, and we recognize 
that as a result this is not a fully bilingual event.  
Please know that CASE is committed to finding 
ways to improve the accessibility of our events this 
year and as we continue to grow. We appreciate 
your patience. 

Conference Hashtag 

#CASE2021VIRTUAL 
@casecanada 

Virtual Platform 

Mobile version / Platforme Virtuelle - Version 
téléphone 

Our virtual platform has been designed to recognize the 
language preferences of each delegate aligning with the settings 
on your phone, then automatically translate the system labels to 
display them in your prefered language. 

User Guides 
User guides are available on the virtual platform to help you 
navigate the platform as well as utilize all the platform functions 
to enjoy the conference to its fullest. 

Questions or Comments? 
Please contact Lya Iglesias, Event manager at 

events@aspect.bc.ca 250-891-5384 
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